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Creating a Pittsburgh Hardball Academy Member Account on GymMaster (New Members) 

Visit this link to sign up: https://pittsburghhardball.gymmasteronline.com/portal/signup and choose the 
membership you want to sign up for. 

 
 
If you have been o>ered and accepted a roster spot on one our travel teams, click the option for “Travel 
Team Member (Invite Only)” 

If you have been invited to join the BASEPATH program, click on “BASEPATH Development Program (Invite 
Only)”. All other new members should choose the option “Community Membership.”  

Fill in the requested information for the student athlete who will be participating in Hardball 
programming and click “Continue” at the bottom of the page when finished. 

Please note that as a non-profit organization, we rely heavily on grants and private donors to keep our 
programming a:ordable and accessible, and people that give us money want to see data on the kids and 
families we serve. That said, please be sure to answer all the questions on the sign-up page as accurately 
as possible! 

For memberships that require a deposit (Travel Team & BASEPATH memberships): After completing 
registration, log into your GymMaster account. From your homepage, click the “Purchase” button and 
choose “Pay Outstanding Balance” from the dropdown. You should see a list of outstanding charges. You 
can click the one with the description “Deposit [Membership Name]” and click Submit to process your 
deposit payment.  

For members that already have a GymMaster account:  

To add a new membership to an athlete’s account, log in to GymMaster and on your home screen, click 
the “Purchase” button and then “Add New Membership.” Add the membership you’d like and complete 
the registration process. If a deposit is due, the outstanding charge(s) will show up if you navigate to 
“Purchase” then “Pay Outstanding Balance.” You’ll see a list of outstanding charges. You should click the 
one with the description “Deposit [Membership Name]” and click Submit to process your deposit 
payment.  

https://pittsburghhardball.gymmasteronline.com/portal/signup
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To book a clinic from your member portal: 

From the home page of your member portal, click “Booking” and then “Book a Clinic” 

 

 

Click on the date of clinic you’d like to book: 

 

Then click on the specific clinic you want to book, then click “Book Now”: 

 

Click “Confirm” - you should receive an email confirmation that your booking is complete 
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To book a lesson your member portal: 

 

 

Choose the date you’d like to book a lesson for or click the “Go to Class Calendar” button to see our full 
schedule week-by-week: 

  

Click on the class you’d like to book and then click “Book Now” 

 

If your payment details are already in the system, you will be able to click “Confirm” to finalize your booking. If not, you 
will be prompted to enter your payment details. 

 

You should receive an email confirming your booking. If you don’t receive a confirmation email, please reach out to 
rebecca.uhlean@pittsburghhardball.org  

mailto:rebecca.uhlean@pittsburghhardball.org
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To register for Open Cage sessions from your member portal: 

 

 

 

Click on the date you’d like to register for, and the available time slots will show up. Click on the time slot you’d like and 
then click “Book Now,” then “Confirm.” 

You should receive an email confirming your booking. 

 

 

Student-athletes can also book lessons and register for clinics and open-cage sessions through the app! 
However, they should be sure to check with their parent/guardian before registering for a lesson that 
may incur additional fees. The app is fairly straightforward and booking lessons/sessions should be self-
explanatory, but if you have any issues, please email rebecca.uhlean@pittsburghhardball.org 
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Linking Accounts (for families with more than one athlete involved in Hardball): 

Linking accounts can allow a parent/guardian to manage multiple athletes’ accounts, including bookings 
and payments, through one login. 

From the home page of your member portal, click “+Add Linked Family Member” 

 

Fill out the information for the new athlete you’d like to link to the first, then click “Submit” 

 

Note: If you’ve already created an account for the second athlete, linking in this way will not work. If this is 
the case (i.e. you’ve already created a separate account for both athletes), please email Coach Becca 
and she can link the accounts so that they can be managed through one account. 
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Register for Softball Pitching Camps 

From the home page of your member portal, click “Purchase”, and then “Buy new Membership”

 

Choose the Pitching Camp Session you’d like to register for: 

 

Complete registration by signing the Waiver & Release form on the following page as well as the Pitching 
Camp Questionnaire and Agreement on the next. You should receive a confirmation email when your 
registration is complete. You will be auto-enrolled into each clinic session that pertains to the Session # 
that you registered for; each clinic date will show up on your member portal: 

 

 


